No Power or
No Display on Kitchen Minder:

A. Press Select Key on Kitchen Minder
* Verify that the Kitchen Minder Beeps then proceed to step B
* If No beep proceed to step C

B. Adjust Contrast

* Warning:

DO NOT USE ANY FORCE WHILE ADJUSTING CONTRAST

* Locate the contrast adjust hole on the back of the
Kitchen Minder

* Observe the style of adjustment

Style A - Blue shaft with slot for small flat blade screw driver

Style B - Shaft not visible Use small Philips head screw driver
* Slowly adjust clockwise and observe the Kitchen Minder

Screen darkens and text appears

* If text does not appear contact ICC for support.

StyleA StyleB

C. Check Kitchen Minder Power
* Verify the ON/OFF switch is in the ON position
* Inspect the Power Jack and Verify it is not loose or broken

D. Check Receptacle Power
* Locate the power outlet that the Kitchen Minder is
plugged into.
Plug a different appliance into the same outlet
* Verify there is power to the receptacle
* If no power check breakers or call maintenance
* If receptacle is working proceed to step E

E. Remove Cables

* At the back of the Kitchen Minder unplug the Red Black,
Blue, and Grey cables as shown

* Turn off the Kitchen Minder then back on again.

* If the Kitchen Minder turns on, plug in each cable
one atatime

* Verify the power does not go off after each cable
is plugged in

* Proceed to step F if the power goes off

. Remove Cable from Warmer or Box
* Trace the cable to the Main or Specialty warmer or

external black box
* Remove the cable from the black box or back of warmer
* Verify the power comes back on
* If the Power does not come back on Replace the Cable
* If the Power does come back on Replace the black box

Call ICC for Parts or Questions - 1.631.673.5100




